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Lauren Roberts

8:05 AM .
Let’s jump in a quick meeting to discuss next
steps. | know we need to complete the PRD

EOD but | think there are some tactical steps

that can be started while we're completing it.
Janice Castro
8:15 AM
| can definitely jump in and start with some
design work towards the new headlines. |
think that's one area we have pretty clear
definitions on what's needed.
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B22AM @

Sounds perfect. | put a meeting on the
calendar for later this mornina so we can
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Tasks

We can come back to this next week and iron out the details
further. Have a great weekend everyone!
1

99+ replies 1 822 AM

Lori Cole Yesterday .
Has anyone started work on the CMJ project??

(0 YOU TURNED HISTORY OFF
Messages sent with history off are deleted after 24h

Ann Gray VYesterday

Happy Monday! please review the workshop guildlines for tomo
share any questions or feedback here!

Cloud UX Workshop Guidelines

» Team size: 4 to people from each cohort

+ Lorem ipsum dolor sit amet, consectetur adipiscing elit.

+ Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam em aperiam

+ Ut enim ad minima veniam, quis nostrum exercitationem

+ Nemo enim ipsam voluptatem quiat
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Messages sent with history off

Lauren Roberts

8:05 AM
Let's jump in a quick meeting to dis
steps. | know we need 1o co
EOD but | think there are some tac
that can be started while we're co

815 AM
| can definitely jump in and start with some
design work towards the new headlines. |
think that's one area we have pretty clear
definitions on what's needed.
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Sounds perfect. | put a meeting on the
calendar for later this morning so we can
figure out the specifics of the PRD.




LoriCole Yesterday
Has anyone started work on the CMJ project??

(@ YOU TURNED HISTORY OFF
Messages sent with history off are deleted after 24h
Ann Gray Yesterday
Happy Monday! please review the workshop guildlines for tomo
sshare any questions or feedback here!
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« Lorem ipsum dolor sit amet, consectetur adipiscing elit.
- - Sed ut perspiciatis unde omnis iste natus error sit voluptatem
‘accusantium doloremque laudantium, totam em aperiam
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(Not currently in use)
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Ann Gray Vesterday
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further. Have a great weekend everyone!
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99+ replies 1 822 Am

Lori Cole Yesterday
Has anyone started work on the CMJ project??

{0 YOU TURNED HISTORY OFF
Messages sent with history off are deleted after 24h

Ann Gray Yesterday

Happy Monday! please review the workshop guildlines for tomo
share any questions or feedback here!

Cloud UX Workshop Guidelines

+ Team size: 4 to people from each cohort

+ Lorem ipsum dolor sit amet, consectetur adipiscing elit.

« Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam em aperiam

+ Ut enim ad minima veniam, quis nostrum exercitationem

+ Nemo enim ipsam voluptatem quiat
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Ann Gray Vesterday y
We can come back to this next weeklndlronwtthnm
further. Have a great weekend everyone!

L

99+ replies 1 8.22 AM

Lori Cole Yéslerda;
Has anyone started work on the CMJ project??

Ann Gray Yesterday

Happy Monday! please review the workshop guildlines for tomo
share any questions or feedback here!

Cloud UX Workshop Guidelines

+ Team size: 4 to people from each cohort

+ Lorem ipsum dolor sit amet, consectetur adipiscing elit.

+ Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totam em aperiam

+ Ut enim ad minima veniam, quis nostrum exercitationem

+ Nemo enim ipsam voluptatem quiat

« Lorem ipsum dolor sit amet, consectetur adipiscing elit.

« Sed ut perspiciatis unde omnis iste natus error sit voluptatem
accusantium doloremque laudantium, totamem aperiam




T-on, R-on
This thread's first message and any replies

sent now will be saved (for a period of time
set by your organization)

T-on, R-off
This thread's first message will be saved
(for a period of time set by your

organization). Replies sent now will be
deleted in 24 hours.

T-off, R-on

This thread’s first message was sent with
history off. Replies are always deleted when
the first message is deleted.

T-off, R-off

This thread's first message was sent with
history off. Replies are always deleted when
the first message is deleted.

This thread's first message and any replies sent with

history on will be saved (for a period of time set by
your organization)

This thread’s first message will be saved (for a period
of time set by your organization). Replies sent with
history off will be deleted in 24 hours.

This thread's first message will be deleted 24 hours
after it was sent. Replies are always deleted when the
first message is deleted.
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calendar for later this morning so we can
figure out the specifics of the PRD.
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I ' [Chat History Text

Top menu, space “furniture” text, thread panel, compose box hint text

UXW: michaelar@ / explorations updated Feb 2022

Setting expectations:

Tryingito] exnlam Chat| msmrv
and mreadmg,
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Quick definitions:

Thread: The originating message and replies
Original message (or possibly First message): The originating message (that someone replied {
thereby creating the thread)

Replies: All the messages sent within the thread
Usage note: We say “sent” and not “posted” in Chat

IDASHER

N Top menu
NEW TEXT SCREENSHOTS and NOTES

W0

Turn off history
Will delete new messages in 24h

https:/s nshot.. lepl

Giulia Mazza ~

View @nd add members




Will delete new mess.a—g;sqln.é;f\ At

Giulia Mazza ~

View and add members

Manage webhooks

Mark as unread
Unpin
Turn off notifications

Turn off history
Deletes new m

hours

Blotk
Hide conversation

Delete conversation

Turn on history
Saves new messages (for a period of time set by
your organization)

Turn on history
Saves new messages (for a certain number of days,
set by your organization)

Turn on history
Saves new messages (up to 90 days, depending on
your organization)

https://screenshot.googleplex.com/4Yau8i

Giulia Mazza ~
O Away

View and add members

Manage webhooks

Mark as unread
Unpin

Turn off notifications

Turn on history

policy




Giulia Mazza «
Turn on history
Saves new messages (for a certain number of days, 2\, View and add members
set by your organization
Yy 9 ) Manage webhooks
Turn on history
Saves new messages (up to 90 days, depending on
your organization) -1 Mark as unread
Unpin
Turn off notifications
Turn on history
£ 5 New messag
admin's DM ret
Block
Hide conversation
Delete conversation
A Thread panel
Approvals for this section
PM Angela Ying 31
UXD Travis Gohr
Legal Genaro Lopez 3n
Paul Herzlich
Eng Greg Leaver 3/10
FINAL DECISION

Erlglnll history off. Reply history on OR off. This thread (ineluding all replies) will be deleted




" This thread (including all replies) will be deleted
‘24 hours after the original message was sent.
Learn more

re points to history on/off page:
'support.google.com/chat/answer/76646

History is off. Replies sent to this thread will be
deleted in 24 hours. Learn more

SCREENSHOTS and NOTES

Less is more.

This approach focuses on the most timely information
(replies) rather than trying to explain how history works.

What's relevant in the OM-off state is that everything will be
deleted. Specifying “all replies” should make it clear that
reply history being on/off doesn't matter in this case. Also,
mentioning the original message gives a clue as to why.

| don't think OM status is critical here (if having history off
matters, you'll turn off your reply history anyway). It is
important to remember that replies will be deleted. If a
user sees that history is currently off, there's still no reason
for them to assume it was off when the original message
was posted.

(On/on isn't used today). Again, what's relevant in the
on/on state is that replies are being saved. There’s no
reason for a user to assume a thread was off before just
because we don't mention the original message.

| think we should include a learn more link, but it doesn't
reduce the message if we take it out.

| Current state is most important.
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This thread's first message and any replies sent with
history on will be saved (for a period of time set by your
organization)

 message will be saved (for a This thread's first message will be saved (for a period of
et by your organization). Replies time set by your organization). Replies sent with history off
deleted in 24 hours. will be deleted in 24 hours.

message was sent with history This thread's first message will be deleted 24 hours after it
was sent. Replies are always deleted when the first

message is deleted.
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and any replies sent while
a period of time set by

by your organization). Replies
in 24 hours.

original message is saved (for a
set by your organization). Replies

reference the current state and
notice (because we do refer to
other places), we could
thread on, replies on.

€ Thread  Following X

Greg Leaver
Now e
Thread started with history on

13 This thread is permanent but your replies will disappear 24 hours
" after posting. s o

@  Reply being written with history off| @B a0 b

Notes about another approach:
Could we use a question mark or *i* info icon? E.g.:

This thread's first message is saved, as well as any replies
sent while history is on. (i)
Info icon click/rollover text: Messages are saved for a
limited period of time set by your organization.

Rationale: This is supplementary information you don't
need to see every time—probably not more than once. We
don't use info icons in menus but it's pretty common in
regular Ul text.

My hypothesis is that a user only cares about how exactly
history works 10% of the time. When they care, they really
care, so we need to give them all the info as clearly as
possible at that moment. The rest of the time, it just adds
clutter and confusion.
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ssageslfollows-veuroeraanizati

Turn on history

Saves new messages (for a limited time set by your
organization)

Follows, per, subject to, adheres, according to, based on
(your organization decides how long)

The message above, and any replies sent while history is
on, are saved for a period of time set by your organization.

The original message is saved, as well as any replies sent
with history on (for a period of time set by your
organization).

Don't reference the thread/original message
Replies posted while history is off will disappear after 24
“hours
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‘message above is saved, as well as any replies
n. (Messages are saved for a period







g around Google's infrastructure, it’s time for me
last day in the office will be Friday 2019-02-

Newness Most popular Following
(coolness) —_— £
llowing a tag only Includes posts from your company

Lasting impact =1

H# #dooglers

B3 posts
#
#
VIEW ALL

#

#dooglers
83 posts

Follow

What's popular / Most popular

#

#foodies
87 posts

























